
Last  updated: 9/24/2007     Page  1   of 5 

 

DIA Acronym List 
 
 
 

Acronym Acronym Name 
ACD Automated Call Distribution 
ACP Automated Call Processing 
ALJ Administrative Law Judges 
ANSI American National Standards Institute 
ATP Automatic Payments Mode 
Base Period 
Wages 

Wages returned by Mon Background based on requested CED 

BED Benefit End Date 
BI Business Intelligence 
BI/DM Business Intelligence/Data Mining 
BOPSD Business Operation Planning and Support Division 
BWDB Base Wage Data Base 
CAL OHI California Office of HIPAA Implementation 
CCR Continued Claims Redesign 
CED Claim Effective Date 
CICS Customer Information Control System (IBM) 
CIU Criminal Intelligence Unit 
CMAS California Multiple Award Schedule 
CMO DI Claim Management Offices 
CNR Care no longer required 
Commissioned 
Work 

Someone who received payment based on commission, such as 
sales 

Comp Year 
Code 

Determines the WBA and MBA based on CED and wage plan code 

Computation 
Year Code 

See Comp Year Code 

Continued 
Claim 

The status of a claim when it is in active payment status with no 
break in certification. 

COMO Constructive Cost Model 
COTS Commercial-Off-The-Shelf 
CSC DI Customer Service Centers 
CSEA California State Employees Association 
CSI Child Support Intercept 
CUIAB California Unemployment Insurance Appeals Board 
Data-Capture Form is electronically read to capture the data elements established 

by the business requirements 
DCD Disability Commencement Date 
DE EDD Department Form 
DE429D Notice of Computation 
DGS Department of General Services 
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DI Disability Insurance Branch 
DIA Disability Insurance Automation 
DIB Disability Insurance Branch 
DICO Disability Insurance Central Office 
DIEC Disability Insurance Elective Coverage 
DIFO Disability Insurance Field Offices 
DIPR Disability Insurance Program Representatives 
DI System Disability Insurance System application running on the mainframe 
DMRC Document Management Refresh and Consolidation 
DM Document Management  
DM Data Mining (Note: Data mining is spelled out throughout the 

document ) 
DOB Date of Birth 
DOF Department of Finance 
DPA Department of Personnel Administration 
DRU Document Retrieval Unit 
DTS Data Transformation Services, Department of Technology Services 
EASE Expanding Access to Services through E-government 
EAW Economic Analysis Worksheets 
ECN EDD Client Number 
EDD Employment Development Department 
EDI Electronic Data Interchange 
EMT Executive Management Team 
FO Field Office 
FOIS Field Office Integrity Specialists 
FORM 2501 Claim for Disability Insurance (DI Benefits Form) 
FORM 2503 Notice of Disability Claim Filed, sent to the employer notifying them 

that a claim has been filed by one of their employees 
FORM 2517 Notice of Determination 
FORM 2500A Continued Claim Certification 
FORM 2547 Request for Additional Information 
FSR Feasibility Study Report 
FTDI Family Temporary Disability Insurance 
GUI Graphical User Interface 
HHSDC Health and Human Services Data Center 
HIPAA Health Insurance Portability and Accountability Act 
IAD Insurance Accounting Division 
ICD Code International Classification of Diseases Code 
ICM Issue and Change Manager 
ICR Intelligent Character Recognition 
ICU Initial Claims Update 
ID Investigation Division 
IDMS Integrated Database Management System 
IE Insufficient Earnings, claim is for less than $300 
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IEEE Institute of Electrical & Electronics Engineers 
iForms Electronic Intelligent Forms 
IIS Microsoft Internet Information Server 
IME Independent Medical Examination 
Indexing Linking a piece of correspondence (form or white mail) to a claim 
IPA Information Protection Act 
ISO Information Security Officer 
IT Information Technology 
ITB Information Technology Branch 
ITPOF DOF Information Technology Project Oversight Framework 
ITPP Information Technology Procurement Plan 
IV&V Independent Verification and Validation 
IVR Interactive Voice Response 
JS Job Service Branch 
KDO Key Data Operator 
LAN Local Area Network 
LWDA Labor and Workforce Development Agency 
MBA Maximum Benefit Amount 
Mon 
Background 

Short for Monetary Background, the initial DI claim processing that 
takes place through the Mainframe DI System 

MSA Master Service Agreement 
NDCA No Duration Control Action, this is the code that will be entered in the 

reason for duration code field for PFL 
NDI Non-Industrial Disability Insurance 
NT Network Technology 
OCR Optical Character Recognition 
OLAP Online Analytical Processing  
OS Operating System 
OTROS Office of Technology Review, Oversight, and Security (DOF) 
Perfecting Data The process of examining scanned data from a form and verifying 

any of the fuzzy entries. This process enhances form data and does 
not correct it 

PFL Paid Family Leave 
PHI Protected Health Information 
PI-SPOC Program Integrity Single Points of Contact 
PIT Personal Income Tax 
PM Project Manager 
PMBOK Project Management Body of Knowledge 
PMI Project Management Institute 
PMM Project Management Methodology 
PMO Project Management Office 
PMP Project Management Plan 
PORT Project Oversight Review Team 
Program ID Combination of program code and extension code 
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PY Personnel Years 
QCDI Quality Control Disability Insurance Unit 
RACF Resource Access Control Facility 
RECOMP Re-computations Process 
RED Reestablished Date 
Redeterminatio
n 

Status assigned to previously disqualified periods. Used to indicate 
that the disqualified period was determined and changed by the 
claims examiner 

Reestablished 
Claim 

The status of a claim when there is a break in certification within the 
twelve month claim period 

Residual 
Payment 

Money received from previous work, such as an actor receiving a 
residual payment from an acting job (results in the Claimant being 
disqualified for one day) 

RFO Request for Offer 
RFP Request for Proposal 
RMP Risk Management Plan 
RUP Rational Unified Process 
SB Senate Bill 
SCDB Single Client Data Base 
SDI State Disability Insurance 
SDLC Software Development Life Cycle 
SFY State Fiscal Year 
SIMM Statewide Information Management Manual 
Simultaneous 
Coverage 

The Claimant has multiple employers, at least one is SDI and at least 
one has a voluntary plan 

SLA Service Level Agreement 
SME Subject Matter Expert 
SOAP Simple Object Access Protocol 
SOW Statement of Work 
SQL Structured Query Language 
SRS Software Requirements Specification 
SSN Social Security Number 
SyRS System Requirements Specification 
TAS Tax Accounting System 
TCP/IP Transmission Control Protocol/Internet Protocol 
TEAM Tax Engineering and Modernization  
TEAM Cashier 
Date 

Represents the date the form is imaged at TEAM 

TIRE Tax Internet Reporting 
UDA Unemployment Disability Account 
UDDI Universal Description, Discovery and Integration 
UeWI Unisys e-Workflow Imaging 
UI Unemployment Insurance Branch  
UPS Uninterruptable Power Supply 
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VP Voluntary Plan 
VP Database Voluntary Plan database, used to check the status and details for 

voluntary plan employers 
WAN Wide Area Network 
WBS Work Breakdown Structure 
WC Workers’ Compensation 
WCAB Workers’ Compensation Appeals Board 
White Mail Correspondence and DE forms not data captured (letters, appeals, 

birth certificates, etc.) 
WP Waiting Period 
WSDL Web Service Definition Language 
XDE Extended Development Environment 
XML eXtensible Markup Language 
 


